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WORK DESCRIPTION 


Position Number Position Title 


Various International Liaison Officer 
Position Classification National Occupation Code 


FB-06 4168 


peparimonu Agency Effective Date 
Canada Border Services Agency (CBSA)  |APril 1, 2016 


Organizational! Component 
International Region Directorate 


Geographic Location ob/Collective Number 


Abroad - TBD 


Suporvisor's Position Number . Supervisor's Position Title 
Various International Network Manager 


Supervisor Position Classification 
FB-08 


Language Requirements 


Client Service Results 


Reporting to the International Network Manager (INM), the International Liaison Officer (ILO) 
represents the Canada Border Services Agency (CBSA) at a Canadian mission abroad, and has the 
mandate to protect the integrity and security of the Border through a range of liaison, intelligence- 
gathering, investigative, and interdiction activities. The ILO supports and contributes to the 
following CBSA Programs: 


Risk Assessment Program; 

Secure and Trusted Partnerships Program; 
Admissibility Determination Program; 
Criminal Investigations Program; 
Immigration Enforcement Program; 
Revenue and Trade Management Program. 


Key Activities 


As the official CBSA senior representative abroad, the International Liaison Officer: 


* Develops and maintains effective strategic and operational relationships with foreign border 
management, customs and immigration and law enforcement partners to protect Agency interests and 
advance our priorities in multilateral and bilateral fora, while working collaboratively with Canadian 
representatives abroad. This activity can also be extended to support management and head of 
mission as required. | ( | 


e Gathers usable information to assist with interceptions and the development of risk indicators and 
targets; prepares trend reports on irregular migration, illicit tradel!) and national security and 


emerging issues; reports on border developments and best practices by authorities and partners in the 
areá of responsibility. 


e Assists with the coordination of removal operations, the exchange of information flows and supports 


investigations in accordance with protocols/arrangements/agreements with partners and privacy 
legislation. Assists Hearings Officers. 


e Works collaboratively with the Border Operations Center (BOC), National Targeting Center (NTC) and 
International Operations Division to support the interdiction of border related threats bound to 
Canada, and facilitates movements when required. 


e Provides training and advice to international partners such as airline staff, foreign officials, Canadian 


staff at mission as well as local immigration, customs and police concerning document fraud and 
irregular migration, people and goods. 


e Supports and oversees CBSA programs and educates stakeholders about CBSA international programs 


such as Trusted Traveller, Trusted Trader, Capacity Building, Postal Modernization and Air Cargo 
Security. | 


e Works with OGDs and international partners during emergency crises such as natural disasters and 
civil unrests, within the context of the CBSA Mandate. 


LLL LLL EmplopesStatemmt 
| have been given the opportunity to read and comment on the content of this work description. 
Name of Employee 
| Signature = Date 
Supervisor's Statement ` নি 
This work description accurately describes the work assigned to this position. 
Name of Supervisor | су 


РЭУ MAR 2 7 2019 
Date 


| | Authorization 


0) Elements of the WCO's illicit trade definition include: a) trade in illegal drugs, b) smuggling and counterfeiting . 
of excisable goods, such as tobacco and alcohol as well as illicit financial flows, c) illegal trade in dangerous and . 

| prohibited goods, d) intellectual property infringement and trade in substances that pose a threat to public 
health and safety, and e) environmental crime and illegal trade in natural resources. 


Key Activities 


As the official CBSA senior representative abroad, the International Liaison Officer: 


e Develops and maintains effective strategic and operational relationships with foreign border 
management, customs and immigration and law enforcement partners to protect Agency interests and 
advance our priorities in multilateral and bilateral fora, while working collaboratively with Canadian 


representatives abroad. This activity can also be extended to support management and head of 
mission as required. 


e Gathers usable information to assist with interceptions and the development of risk indicators and 
targets; prepares trend reports on irregular migration, illicit trade] and national security and 
emerging issues; reports on border developments and best practices by authorities and partners in the 
area of responsibility. 

e Assists with the coordination of removal operations, the exchange of information flows and supports 
investigations in accordance with protocols/arrangements/agreements with partners and privacy 
legislation. Assists Hearings Officers. 

e Works collaboratively with the Border Operations Center (BOC), National Targeting Center (NTC) and 
International Operations Division to support the interdiction of border related threats bound to 
Canada, and facilitates movements when required. 

e Provides training and advice to international partners such as airline staff, foreign officials, Canadian 
staff at mission as well as local immigration, customs and police concerning document fraud and 
irregular migration, people and goods. 

e Supports and oversees CBSA programs and educates stakeholders about CBSA international programs 
such as Trusted Traveller, Trusted Trader, Capacity Building, Postal Modernization and Air Cargo 
Security. 


e Works with OGDs and international partners during emergency crises such as natural disasters and 
civil unrests, within the context of the CBSA Mandate. 


Employee’s Statement | 
| have been given the opportunity to read and comment on the content of this work description. 


Name of Employee 
Signature Date 
Supervisor's Statement | 


This work description accurately describes the work assigned to this position. 


Name of Supervisor 
Са ele Mi. ) | м (or | o 


Signature Date 
Authorization 


" Elements of the WCO's illicit trade definition include: a) trade in illegal drugs, b) smuggling and counterfeiting 
of excisable goods, such as tobacco and alcohol as well as illicit financial flows, c) illegal trade in dangerous and 
prohibited goods, d) intellectual property infringement and trade in substances that pose a threat to public 
health and safety, and e) environmental crime and illegal trade in natural resources. 


Name of Director General 
| JAN 1 1 205 
Jacques Cloutier Ск 
gnature Date 


Work Characteristics 
Skill 


Intellectual Skill 
The work requires advanced knowledge of: 


e CBSA organizational awareness domestically and internationally (International Strategic 
Framework (ISF), Regional Engagement Frameworks and Cooperation Plans; GoC, foreign 
policy, trade and development priorities relative to the International LO's area of 
responsibility and it relates to the CBSA’s mandate and priorities; awareness of GoC partner 
and portfolio organizations (CIC, Global Affairs Canada, RCMP, CSIS) including their 
international mandates and priorities; organizational awareness of the international border 
management authorities including their mandate, priorities and key interlocutors, in the area 
of responsibility; the LO’s area of responsibility including political, economic, geographic and 
socio-cultural conditions that have an impact on the delivery of CBSA programs; Values and 
Ethics Code for the Public Sector, Canada’s Conduct Abroad Code, CBSA’s Code of Conduct and 
the [ATA code of conduct for immigration liaison officers; International Border Management 
Environment; and diplomatic and business etiquette in order to develop and maintain 
effective strategic and operational relationships with foreign border management, customs 
and immigration and law enforcement partners to protect Agency interests and advance our 
priorities in multilateral and bilateral fora, while working collaboratively with Canadian 
representatives abroad. 


e CBSA's mandate, structure, organization, international programs and engagement strategies 
as well as Canada's role in international security and the Government of Canada's priorities in 
trade and development. 


e Performance planning; budget management; CBSA priorities; and mission procedures in 
order to manage human, financial, and physical resources at the mission and report directly 
to the RM on these managerial activities. This includes managing the performance of Locally 
Engaged Staff (LES) under their supervision and managing mission activities as a member of 
subsidiary committees. 


e CBSA Intelligence Cycle; Risk Assessment and Targeting Technique; organizational 
awareness (mandate and structure of the CBSA's National Targeting Centre and Border 
Operations Centre, and the Agency's border modernization agenda); and intelligence 
collecting, reporting and dissemination conventions in order to gather usable information to 
assist with interceptions, the development of risk indicators and targets; prepare trend 
reports on irregular migration, illicit trade! and national security and emerging issues; report 
on border developments and best practices by authorities and partners in the area of 
responsibility. 


' Elements of the WCO's illicit trade definition include: a) trade in illegal drugs, b) smuggling and counterfeiting 
of excisable goods, such as tobacco and alcohol as well as illicit financial flows, c) illegal trade in dangerous and 
prohibited goods, d) intellectual property infringement and trade in substances that pose a threat to public 
health and safety, and e) environmental crime and illegal trade in natural resources. 


CBSA legislation (Customs Act, IRPA, FPA, legislation); CBSA's arrangements with foreign 
partners (MOUs, working agreements, Customs Mutual Assistance Agreements); other's 
acts/legislation enforced by CBSA; understanding of the CBSA removal program and the 
process; local conditions and procedures; and removal arrangements with foreign partners in 
order to assist with the coordination of removal operations, the exchange of information 


. flows and supports investigations in accordance with protocols/arrangements/agreements 


with partners and privacy legislation. 


Field Operations and Intelligence Systems (GCMS, IMS, ICES and SSI); inadmissibility 
categories; illicit trade including food, plant and animals; transporter obligations; and 
advance passenger and commercial information programs in order to work collaboratively 
with the Border Operations Center (BOC), National Targeting Center (NTC) and International 
Operations Division to support the interdiction of border related threats bound to Canada, 
and facilitates movements when required. 


Adult learning principles and classroom management techniques as well as fraudulent 
document detection techniques; passenger assessment techniques; and trends in irregular 
migration in the area of responsibility in order to provide training and advice to international 
partners such as airline staff, foreign officials, Canadian staff at mission as well as local 
immigration and customs authorities, and local police concerning document fraud and 
irregular migration, people and goods. 


CBSA international programs, projects, and Mutual Recognition Agreements (MRA) namely 
NEXUS and Partners in Protection (PIP); WCO SAFE Framework of Standards; and capacity 
building principles in order to supports and oversee CBSA programs and operations and 
educate stakeholders about CBSA international programs such as Trusted Traveller, Trusted 
Trader, Capacity Building, Postal Modernization and Air Cargo Security. 


CBSA and Global Affairs Canada Emergency Preparedness protocols in order to work with 
OGDs and international partners during emergency crises such as natural disasters and civil 
unrest. 


The work requires the following skills and abilities: 


Advanced relationship and network building; professionalism and reliability; collaboration 
and teamwork; adaptability and cross-cultural sensitivity; advanced ability to work 
effectively in a foreign environment within a variety of situations and with various 
individuals or groups with diverse backgrounds and experiences. 


Advanced ability to understand and analyze international events and border management 
trends in a larger domestic and international context, including implications for the CBSA, 
Government of Canada and like-minded international partners and the ability to engage in 
strategic dialogue with CBSA senior officials at HQ regarding findings. 


Analytical skills and strategic thinking and the expert ability to collect, assess, and analyze 
information from different sources to assist with interceptions, prepare trend reports on 
irregular migration, illicit trade, national security and emerging issues. 


Effective interactive communications skills (meeting facilitation and participation, 
negotiations, interviewing, training delivery, etc.); expert communication skills, both cross- 
culturally and with a wide range of people and organizations, including an ability to make 
presentations and deliver training and negotiations competently and confidently. 


| Strategic thinking and an advanced ability to collect, assess, and analyze information from 


different sources; to identify key issues trends, challenges and opportunities; to present 
reports supported with relevant and reliable analysis. 


Advanced judgment and decision making - When making decisions is able to critically 
consider available evidence, weighing information based on relevancy and accurately 
identifying the consequences or actions against the desired outcome while considering the 
facts, constraints and opportunities. Extensive thought and analysis is required as the LO will 
need to gather information from different sources and many actions (alternatives) to choose 
from and this will need to be performed in little time, The International LO needs to justify 
which action or decision is the best one for the Agency. Complexity is added in cases where 
the status of a host country quickly changes and judgment is required to mobilize resources 
quickly to support mission-wide operations and/or emergency activities resulting from 
security threats, natural disasters or civil unrest. 


Written communication skills; advanced ability to produce clear, concise, logical, 
grammatically correct and relevant written material in the form of reports, briefing papers, 
correspondence or other documents, while respecting intelligence collecting, reporting and 
information dissemination conventions. 


Professional knowledge and skills that demonstrate working knowledge and a solid capacity 
to understand and interpret/apply legislation and regulations, policies, procedures and 
protocols. This requires continual study of current and evolving legislation, regulations, 
agreements, trends and developments. 


The ability to cope with difficult situations and environments, depending on post location 
that may be far different than those in Canada with respect to criminality, availability of 
clean air and water, regular source of fresh fruits and vegetables, access to health care and 
civil unrest. 


Effort 
Intellectual Effort 


intellectual effort is required to: 


Display a strong awareness of the different roles at CBSA HQ and at Post (Mission colleagues, 
local bilateral and international partners) despite geographical separation; 


Share all relevant and useful information and intelligence; keeps other team members 
informed and up-to-date; help others with their work when appropriate. 


Understand and analyze international events and border management trends in a larger 
domestic and international context, including their implications for the CBSA, the GoC and 
their like-minded international partners all while engaging in strategic dialogue with CBSA 
senior officials. 


Consistently achieve service standards by meeting established performance objectives, 
expected work quality and client satisfaction. 


Make timely, well-informed and effective decisions in the face of vague, ambitious or 
conflicting situations, while considering any associated risks. 


Understand and interpret/apply legislation and regulations, policies, procedures and 
protocols related to information sharing. 


5 


e Critically consider available evidence, weigh information based on relevancy, and accurately 
identify the consequences of decisions or actions against the desired outcome while 
considering facts, constraints and opportunities. 


e Understand CBSA and other key organizations, their structures, responsibilities, authorities, 
priorities, policies and protocols as well as the impact and implications of the Liaison 
Officer's activities and decisions. 


Physical Effort 


e The International LO is required to travel extensively to areas of accreditation to meet with 
local authorities, participate in high level meetings, conferences. 

e Need to work long and unusual working hours to meet with airlines staff at airport. 

e Strong, intense focus and attention to detail is required. 


Responsibility 


Human Resources 


Manages the performance of LES under their supervision at the mission and reports directly to the 
INM on these activities. 


Financial Resources 


Reports monthly to INM on financial activities, plans and forecast budget activities 


Technical Resources 


Responsible for managing a CBSA laptop, as well as a Global Affairs Canada desktop, a DSA token, a 
Mission blackberry or cell phone in addition to maintaining systems access for Global Case 
Management System (GCMS), Integrated Customs Enforcement System (ICES), Support System for 
Intelligence (SSI), Incident Management System (IMS), Signet, and a Public Key Infrastructure (PKI) 
for Global Affairs Canada and CBSA. 


Working Conditions 


Physical 


e The CBSA International Liaison Officer (ILO) is posted in various locations around the world and 
works in a foreign environment where cultural, socio-economic, political, and linguistics 
differences exist. 


e ILOs may work in dangerous or hostile conditions in the host country, where risks cannot be 
entirely managed, and there is exposure to various disagreeable conditions, such as terrorist 
acts, communicable diseases, hazardous driving conditions, unsanitary conditions, air and noise 
pollution, and sometimes unsafe working environment. 


+ 


The ILO's personal security will be an issue in countries with difficult living conditions and 
unstable security situations. The ILO and any accompanying family members may be 
threatened. 


The ILO may face difficult health conditions and which may have long term adverse health 
effects depending on the location. 


The ILO is required to work non-standard working hours, such as late nights and overtime, as 
well as extensive travel to many countries within the area of responsibility. Some of these 
countries will also have difficult living conditions. 


The ILO’s work will take place partly in an office environment and at other times in locations 
away from the mission. The work off-site will often result in exposure to non-secure facilities 
and health issues. The ILO is provided with a mission blackberry and a CBSA laptop to 
accommodate communication and be able to work off-site. 


The ILO may be required to wear a ceremonial uniform at mission for special events such as 
Prime Minister or Governor General of Canada visits, commemorative events, and as outlined in 
the CBSA Uniform Policy and Standards of Appearance, section 9.1 Policy Requirements for 
International Region Employees Travelling Internationally and/or On International Assignments. 


Psychological 


Works in an environment which may be politically unstable, and complicated by differences in 
the objectives or attitudes of the host government, including those related to human rights. 


The ILO is required to rapidly adapt to these conditions and attitudes and effectively interact 
with local authorities and foreign officials. 


The ILO may be under constant stress facing important deadlines, mission's high level proxies 
emergency situations and/or international crises. 


Furthermore, although the ILO is a fully integrated member of the Mission and relies on the 
support of CBSA Headquarters, the LO will be working alone and isolated for a significant 
number of time during the posting. 


The ILO must have the capacity for productive, self-directed work in the absence of the 
supervisory and management framework typically found in a CBSA workplace. 


Some postings are considered hardship posts due to the physical environment, local living 
conditions, personal security, political instability and violence. Living conditions at these posts 
may include abnormal geographical limitations, power interruptions, pollution, absence of 
quality food and/or clean drinking water, lack of public transportation and reliable chauffeurs, 
laundry facilities as well as language and cultural differences. In addition, the location may have 
a considerable lack of community services, such as libraries, satisfactory medical services, and 
recreational facilities - making living conditions more difficult especially if the ILO is to be 
accompanied by family. 


Additional Information 


CBSA - Released under the Access to Information Act. 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'information 


Canada Border Agence des services 
Services Agency — frontaliers du Canada 


HR ACTION REQUEST FORM 


Date Received in HR 


IAS JCOSSWIKIISICI | Date Completed 


Directorate / Division 


| Branch / Region 


| Operations 


International Region / Int'l Operations Division 


Cost C Center 
33101 0010 


| Job Number | 


| Organizational Unit 
| 10028401 
Classified 


| Work Location 


| Paris, France 


| Existing Position No. (f applicable) 


| Job Title 


|| Bilingual Reading 
| | | English Essential 
Í | French Essential 


English or French 


| Current Security Requirement 


Communication Requirements 


টপ 


Service to the Public 


Personal Services 


Central Services 


Supervisory Function 


Grievance Process 


Current Tenure of দা 


| Current Arming Designation as identified in CAS (7 applicable) 


Current = Chart Current Wark 8557 iption 


БЕН 


iu и Work Description Gob} 


2018-04-01 


Effective date of change / new position 


n New Organiz 
| 10028401 


| Proposed New Security Requirement | 


Position Number of New Supervisor 
| 30152817 


Proposed New Arming Designation XE f applicable) 


New Cost Center 


| 331010010 


ational Unit 


| Top Secret 
[ Pro oposed N ew Language Requirements 
| (only if = linguistic profile or if creating a new position) 


Unarmed (no Duty Firearm or Use of Force) 


Communication Requirements 
Service ta the Public 


Bilingual Reading Writing 


Personal Services 


Engush Essential E 
Central Services 


rrench Essential Supervisory Function 


English or French 


Snevance Process 


c Location (city and provinc 


| France 
| Additional Information | 
Please create a new FB-06 position (International Liaison Officer) for the International Network that will be | 
reporting to 30152817 in CC 331010010 in Paris, France. | 


Talal Dakalbab, Director General 


Signature of А Manager requesting classificati on 1 action 
(must have minimum ML4 Financial Authority} 


CBSA - Released under the Access to Information Act. 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'information. 


| 3. Staffing Request | 


Prior to initiating this staffing action, you must confirm with the appropriate = eu authority t that funds will be available for this staffing action. 


| Nat ture of Request (check appropriate box} 
a Launching an advertised process. Check all ihat apply. 
| Of selected, skip to section entitled "Authorization for Staffing Action") 


Deployment | Acting [| Assignment [| secondment || Indeterminate 


| Staffing through a non-advertised process according to 


the non-advertised policy on the HR wiki page 


Staffing from an existing process 


Stafling selection process number (N/A if student bridging) 


Extension (Specify Staffing Process Number} 


Temporary 


| Permanent 


| If an extension, specify original effective-date 


End-Date of Employment 


| Relocation 


| 3: Acting appointment 2 4 months = 18 months to an encumbered bilingual position where the substantive holder is on language training and when the position cannot be filled 
| ids an 57855 of a person who meets the oe е 


E! you are using a non-imperative ее please attach form BSF710. 


Conditions of Employment 


| Does the candidate meet all the conditions of employment? 


x Describe how this staffing action is linked to your HR Plan and Strategy. 


t aporopriate option) 
Number of hours per week: 


E-mail Address 


Mailing Address 


| Name 


| CBSA employee 


indeterminate 


E-mail Address 


| Mailing Address 


Phone Number 


| Current Po 


sition Numb 


partment/Agency 


CBSA - Released under the Access to Information Act. 
ASFC - Divulgation en vertu de la loi sur l'Accès à l'information. 


Length of the Season (e.g. 3 months) 


f the sub-delegated manager in the candidate's HOME organization in order to : 


erta CBSA employee 


Phone Number 


Language of Correspondance 


Current Substantive 


Group Sub-Group 


Date 


Date 


Date 


i del Canada Border Agence des services 
ME Services Agency frontaliers du Canada 


POSITION EVALUATION RECORD 


Job Title: Job No.: 
FB-06 International Liaison Officer FBO6HO01 


L] Existing Vacant Indeterminate Classification authority (P930) 


New [] Encumbered [] Term 


Region: Branch: Unit / Division / District / Directorate : 
International Network Manager FBOSHO01 

Position Background and Analysis Summary: 

The International Region requires additional FB-06 International Liaison Officers in their Network. 


In light of Functionalization, | checked with EX Classification to ensure there were no issues in creating 
new positions in this section. They confirmed that this was not one of the units they had concerns with 
and to proceed with reviewing the request as usual. 


Risk analysis: 
The work being done fits within the FB group allocation, and matches the duties described in 
the work description. 


POINTS 
| 135 | 
| 80 | 
— 70 | 


70 


Classification Authorization: 
Prepared & Approved by: Amanda Paradis 


CBSA - Released u bas টিটি mation Act. 
ASFC - Divu টির ue. ‘Accès à l'information 


lov, Pau a 
Sent: September-23-19 11:44 AM 
Te: Joy, Paula 
Subject: FW: Formulaire EXT145 pour approbation / EXT145 form for approval 
Attachments: LES-06 job description PARI S.pof Paris = EXT 145 July 3 pdf: 


image2018-07-05-151924.pdf 


From: MaryTeresa.Giyan @ international gc.ca <Mary/eresa.Glynn@international.gc.ca> 

Sent: July 6, 2018 5:11 AM 

To: Cormier, Natacha <Natacha.Cormier@cbsa-asic.gc.ca>; Joy, Раша <Paula Joy@cbsa-asic.gc.ca> 

Cc: Brin, Jean-Guy [DFAIT] <jean-guy.brin@international.gc.ca>; Bissett, Jim «Jim Bissett @chsa-astc.gc.ca> 
Subject: FW: Formulaire EXT145 pour approbation / EXT145 form for approval 


Good morning, 
For reference, 


Best 
MT 


From: Glynn, Mary Teresa -LDN -BF 

Sent: July-06-18 10:10 AM 

To: Hudon, Isabelle -PARIS -HOM/CDM; Clark, Graeme -PARIS -DHOM/CDMA; Lacroix, Marie-José -PARIS -AG 
Cc: Brin, Jean-Guy -BREU -BF: Sangalli, Sebastian -PARIS -BE 

subject: Formulaire EXT145 pour টানি ion / EXT145 form for approval 


Ambassadeur, 


Je suis heureux de vous aviser que l'ASFC a soumis une demande formelle au Comité sur la représentation à l'étranger 
(CORA) pour les postes supplémentaires à PARIS: 


e — FB-06 Paris (Agent de Liaison) 
є — LES-06 Paris (Agent de Liaison Adjoint) 


Le processus CORA exige que le formulaire EXT145 (en piece jointe) soit soumis avec la signature du Chef de Mission. A 
l'appui de ce formulaire, j'ai également mis en pièce jointe la description de tâches ainsi qu'un organigramme de la 
mission. 


La justification pour cette soumission est évidente. La zone de responsabilité de PARIS-ASEC est l'une des pius occupées 
dans notre réseau international, et ce avec qu'un seul agent de liaison. Cela a été exacerbé par les mouvements 
migratoires en Europe des deux derniéres années. En doublant nos effectifs à Paris, et ce du cóté programme ainsi 

qu administratif, nous pourrons offrir une contribution souhaitée à notre équipe. Nous souhaitons doter les postes dans 
ies mois à venir. 


CBSA - Released under the Access to. Information Act 
ASFC - Divulgation en vertu дела loi sur l'Accès à informati 


Je vous prie de m'excuser pour les courts échéanciers, mais CORA exige la signature du formulaire EXT145 avant la 
rencontre du 12 juillet 2018. 


Si vous avez des questions ou avez besoin de plus amples renseignements, n'hésitez pas a communiquer avec moi, ou 
avec Mary Teresa Glynn, Gestionnaire du Réseau International, en copie sur ce message. 


Meilleures salutations, 


Mary Teresa Glynn 
for 


jean-Guy Brin 
Regiona! Director, Europe, Africa and Middle East 

Counsellor (Border Services), Mission of Canada to the European Union 
Canada Border Services Agency / Government of Canada 
jean-puy.orin@internationa 


B SERES] š 


Directeur regional, Europe, Afrique et Moyen-Orient 
Conseiller (Services frontaliers}, Mission du Canada auprès de l'Union européenne 
Agence des services frontaliers du Canada / Gouvernement du Canada 


pag 


হানি স্তর ARENE A imis AAA ATONA ES রর ররর 


l'information. 


DEPARTMENT: 


POSITION TITLE: 


POSITION NU MBER: 


INCUMBENT'S 


EFFECTIVE DATE: 


Canada Border Services Agency 

Paris 

CBSA Liaison Officer Assistant — Operational Advisor 
LE-06 

TBD 


iBD 


October 1, 2018 


SUPERVISO 


KS TITLE: CBSA Liaison Officer and/or International Network Manager 


SUPERVISOR'S POSITION: 


CLASSIFICATION LEVEL: Enhanced Reliability 


An operational advisor helps im Improve OR: rational del мегу By supporting the strengthening ot 
leadership, management capability, structure e and systems through efficient and effective business 
pr actices 


SUMMARY: 


Under the direct supervision and guidance of the Canada Border Services Agency (CBSA) Liaison Officer 
(LO), and/or the International Network Manager (INM), the Operational Liaison Officer Assistant (LOA) 
will perform a wide range of, administrative, clerical and strategic activities to assist the CBSA LO 
program. The LOA will support CBSA efforts to support Canada's national security and public safety 
priorities and facilitate the free flow of persons and goods within or linked to the LO's area of 
responsibility (AOR); participate in reporting on cross-border criminal activities and trends invol ving 
people and goods; liaise with local partners, immigration and customs contacts on a wide range of CBSA 
mandate issues; assist the LO, in expanding border management cooperation with officials in countries 
in the AOR; professionally represent the LO, and as required, the INM and Regional Director (RD), and 
CBSA in communication and networking with representatives of host countries and other organizations 
including translation; and, occasionally or during LO absences, perform some basic activities normally 
carried out by the LO while exercising initiative and discretion. | 


Assistance. in an Administrative and Clerical Capacity 


1) Receive and respond to telephone calls, email and other inquiries on routine matters and refer 
non-routine matters to the LO, as well as prepare correspondence, spreadsheets, presentations and 
other material for the LO, and as required, for the INM and RD. 


2) Collect and/or verify information for a range of subjects, files, and cases by contacting local 
authorities, the Royal Canadian Mounted Police (RCMP) Liaison Officers, Public Safety officials, 
immigration, Refugees and Citizenship Canada’s (RCC) Passport Program offici e other Ca nadian 
government departments and agencies, other foreign missions and other officials in Canadian missions. 
Comment: LOAs may not have the security clearance for some of this Le, RCMP ais public safety 
information is often classified as Secret and LOAs are only classified t to Enhanced Reliability. 


3) Prepares administrative and progress reports or periodic statistical reports for the CBSA, including 
monthly operational reports, quarterly performance reports and other various requests from corporate, 
program and operational stakeholders. 


4) Coordinate or assist in the coordination of travel, accommodation, meetings and schedule planning 
for the LO, and as required, for the INM and RD, as well as assists with pre-visit arrangements, and 
nospitality events, including preparation of the venue, catering, guest lists, prepares budget allocation 
requests, invitations, and overseeing the execution and management of the event. Assist in the 
facilitation and processing at the local airport for Canadian VIP's / high-level visitors. 


5) Prepare draft budget submissions and monitor budget expenditures; prepare and process travel 
claims and other financial processes in the appropriate financial management system at mission; liaise 
with the financial section of the mission and CBSA International Region for the monitoring of the budget 
and other financial processes; and maintain access to mission financial management tools. 


Б) Maintain an inventory of equipment and training materials, requesting replenishment of hand-outs 
(batteries, UV lights, retro-reflective viewers, loupes, etc.) when required, and notifying the LO when 


upgrades to equipment is needed. 


7) Maintain working files on specific case issues, alerts, outgoing reports, incoming intelligence reports 
and other communications in electronic or paper form as appropriate. Update files, review electronic 
files and local drives and purge out-dated material on a regular basis in accordance with agency and 
Government of Canada (GOC) retention policies. 


8) On an ad hoc basis, and possibly on short notice, be available to work overtime. 


5) Maintain a sound knowledge of the various sections within the Mission as well as their responsibilities 
and represent the CBSA when liaising with other sections. 


Assistance in an Operational Capacity 


ane. 


1) In order to fully assist the LO, establish and maintain diverse contacts within the LO’ s AOR that 
represents the full CBSA mission and mandate. These include contacts within immigration/customs 
administrations, transport and a ine companies, foreign police, border magapement or regulatory 
bodies, foreign consular officials, officials of foreign social services, non-governmental organizations, 


private security companies and others as required. 
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এ 


ed, participate in meetings with various border management partners and prepare agendas, 
participant lists, invitations for representatives and record meeting minutes. 


к 


3) Accompany the LO, ог on an as needed basis, the INM and RD, on visits within the AOR, assisting 
where necessary, and provide immediate translation which includes extracting and translating vital 
information from foreign documents, correspondence, and reports to support LO operations as well as 
preparing non-official translation, oral and/or written, of documents when required. This can involve 


translating for senior CBSA officials for high level meetings. 


4) Monitor and report on local customs, immigration and food, plant and animal developments. Report 
on changes to local legislation that could impact CBSA's mandate. Monitor and report on the local 
operational outlook of commercial transporters including new routes and carriers. 


5 
illegal migration, document fraud, passen 
travelers and contraband smuggling. 


pe 
x 


| Prepare, update and maintain LO training materials on customs and immigration matters, such as; 
x ger assessment, detection of impostors or non bona-fide 


6) As required by the LO, particularly where language is a barrier, assist with the delivery of training on 
security features in Canadian identity and travel documents, fraudulent document detection, and 
passenger screening techniques to assist in the detection of impostors or improperly documented 
travelers. Comment: LOAs are not trained in delivery techniques and should not be delivering this 
training on their own. 


IML 


7) in consultation with the LO, provide general advice, information and liaison on technical matters to 
airline staff, airport security, and immigration officials, in person, by telephone, or in writing, concerning 
Canadian and other identity and travel documents and current travel and immigration requirements for 


Canada-hound travellers. 


8) On an as needed basis, assist with interviews of individuals attempting to board flights to Canada at 
airports within the AOR of the LO to ensure correct documentation and the purpose of travel is 
hona-fide. Comment: LOAs can assist with interviews and provide guidance to airlines on technical 


requirements only. information concerning bona fides should be provided to the LO who then makes a 


assessment. 


9) Conduct research on border management specific topics, collect and analyze information and prepare 


limited to supply chain security, contraband smuggling, improperly documented passengers, illegal 
migration and environmental factors affecting the CBSA in the LO's AOR. Products are to be approvec 
by the LO and/or INM as per mission protocols and clearly indicate a nexus to Canada. Research should 
involve (but not limited to] the scanning of open source information from media reports, news articles, 


government publications, immigration/customs records, and other public and private sources. 


10) Assist the LO and/or the INM as necessary in the liaison with local officials, stakeholders and 
administrations concerning the implementation and delivery of capacity building activities. 
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11) Maintain and update CBSA databases and systems concerning incidences of fraud detection, and 
interception of people and goods. 


12) in consultation with the LO, perform record checks from CBSA databases (GCMS and ICES via INS or 
the BOC) to respond to requests for assistance from partners in accordance with systems access, Agency 
and GOC information sharing policies, agreements and privacy protection protocols. 


SPECIFIC KNOWLEDGE 


The CBSA LOA must possess a sound knowledge and awareness of the CBSA and its mandate, the 
E Region's Liaison Officer Network program, and of law enforcement, border management 
organizations in the AOR of the LO and the operational functioning of the Mission, 


in some cases, the LOA must be skilled at transiation services. 


The CBSA LOA is required to be familiar with the legislation administered and enforced by the LO. 


nh 


The CBSA LOA is required to acquire and apply knowledge of passports, visas and travel documents, 
import and export regulations within the AOR of the LO. This includes knowledge of other countries and 
trends regarding illegal migration, local supply chain security frameworks and concerns, c contraband 
smuggling, food, plant and animal regulations and c other CBSA mandate responsibilities. 


sig gnatur e of CBSA Superviso Date 
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Position Data Form — 
o 5 869 


s 


of action С Existing position {e New position 


| à. Title of new position 
Liaison Officer Assistant - CBSA 


As per CMTS number entered above. Form to he approved by HOM, Attach all required documents. 


Creation (@) indeterminate Effective date (yyyy-mm-dd) 2018-10-01 
(X Attach approved organizational chart, signed work “tienen 
Š i 4 E s х fav xg x PON M SA 

description and rationale for the position classification. ( ) lem 


Classification level | LE-OS | 


Supervisor position 


Position number Ext4028271 Position level 


— 


Title Liaison Officer Assistant 


e (SSA 
5. Additional information 


|10.Initiator- Contact 
Name | Tile 
Jean-Quy Brin Regional Director, Europe, Africa and Middle 


১১১১১১১১১১১ 


11. Head of Mission | 
Name | Tile 
Isabelle Hudon Ambassador 


AAA AAA Ua হা Eu সপ 


(X EXE RA UU nnn AA AA diTi? iii] 


12. Approval by the Head of Mission 


Ĉ ) Approve Lo Deny | Date (yyyy-mm-dd | | 


GAC-AMC 145E (2018-02-21) Page 1of1 
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From: | Joy, Paula 

Sent: September 20, 2019 09:37 AM 

To: Joy, Paula 

Subject: FW: ACM-CMTS -15868, CBSA, Creation Standard, PARIS, FB-06, FY18-19 
Attachments: RE CMTS -15868, CBSA, Creation Standard, PARIS, FB-D6, FY 18-19 


OACM-FY18-19, PARIS, CBSA CMTS 15868, 8, FB- Об, Cr reation, Standard хіх 


Sent: রাতে == ia 11: зо AM 
To: flecosting-coutetp.arak@international.gc.ca; Joy, Paula «Paula Jov@chsa-asfc.gc.ca>; Cormier, Natacha 
«Natacha.Cormier&cbsa-asfc.gc.ca»; Bissett, Jim <Jim.Bissett@cbsa-asic.ec.ca>; Rivard, Josée: DFAIT / MAECI 
«josee.rivard @international.gc.ca> 

Cc: Mission-Operations-AFS@international.gc.ca; SWCIHRQGinternational.gc.ca; ITAMS-SGBTI (international gc.ca; 
SWCRPOSITIONGinternational.gc.ca; sscmissionsabroad.spcmissionsetranger@ssc-spc.gc.ca; 

EXTOTTHEA Ginternational.gc.ca; siec@international.gc.ca; att@international.gc.ca; PSRN@international.ec.ca; 
Claudiu.Petrina@international.gc.ca 

Subject: ACM-CMTS -15868, CBSA, Creation Standard, PARIS, FB 


“Об, FY15-19 


АСМ: 


ACM-CMTS -15868, CBSA, Creation Standard, PARIS, FB-06, FY 18-19 Authority and Funding 
ACM дпп ation TEXT. 


1. Mi issi on: 
Please note that funding for this positon change should be identified through FINSTAT (if applicable to your client) 
Should chancery fit-up be required, and mission is the lead, confirm when completed. 

2.Human Resources: 

For OGD CBS: Please enter the information on the client's position in HRMS, per the attached chart, and confirm the 
action has been taken and/or position number to AFR and Mission. 
3. T Asset Management: 

| tease reply to all, w gu un DURO DN ~~ number when equi 


MASA + 


pment has been ordered and will be shipped to 
ease see order as follows: 
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AFR will follow-up on this position change by ensuring the CMTS database is updated and SWER will confirm details 
on the transfer of funds. | 

Future year funding will be confirmed upon approval of the Supplementary Estimates (SE) Annual Reference Level 
Update (ARLU), or Reference Level Derivation Schedule (Ref. Level), as set-out on the attached Costing Template. (OGD 
clents only) 

The attached costing represents the monetary value of common services that GAC is committed to provicing to 
partners, as outlined in the interdepartmental Memorandum of Understanding on Operations and Support at 
Missions. 

if you have any questions concerning any of the above, please do not hesitate to contact me. 

**Please note there is a Fit-up amount of $9000 in this costing for this position and one for position CMTS 15869** 


A 


nalyst, Client Re 


ations- Analyste, relations avec les clients 


Client Relations Division (AFR), International Platform 
Direction des Relations avec les clients (AFR), Plateforme internationale 
Global Affairs Canada - Affaires mondiales Canada 


à l'information 


From: Bissett, lim 

Sent: September 7, 2018 01:07 PM 

To: ‘isabelle Gati enQi nternational.gc.ca; Joy, Paula 

Ce: Cormier, Natacha 

Subject: RE: CMTS -15868, CBSA, Creation Standard, PARIS, FB-06, FY18-19 
Follow Up Flag: Follow up 

Flag Status: Flagged 

isabelle, 

Approved, 

Thank you 


Jim Bissett 

Director, International Operations Division 

international Policy, Operations and Partnerships Directorate/Strategic Policy Branch 

Canada Borcer Services Agency / Government of Canada 

Jim. непас -asfc.gc.ca / Tel: 613-948-1846 / TTY : 866-335-3237 

Directeur, Division des opérations internationale 

Politiques, opérations et partenariats internationaux / Direction genérale de la politique stratégique 
Agence des services frontallers du Canada / Gouvernement du Canada 

Jim. Bissett @cbsa-asfc.gc.ca / Tel: 613-948- 1846 / ATS : 866-335-3237 


From: isabelle Gatien@international.gc.ca [mailto:lsabelle Gati en@international. gc.ca] 

Sent: August 31, 2018 3:16 PM 

To: Joy, Paula 

Ce: Bissett, lim ; Cormier, Natacha 

Subject: CMTS -15868, CBSA, Creation Standard, PARIS, FB-0 06, FY18-19 

Paula, here is the costing for your approval, see message below, once approved and info sent { will prepare the АСМ. 
Thanks 


COSTING: 
CMTS -15868, CBSA, C 


SE Creation Standard, PARIS, FB-06, FY18- 


19 


We v wi ill require the নি 

1) Fund manager’s est 
2) HRMS “reports to” position number (Partner clients) 

Program confirms funding is available to be transferred Via Supps A as per the attached costing document. 

hona you nave e any questions, please do not hesitate to contact me. 


maa Client Relations: Analyste, relations avec les clients 


CBSA - Released under the Access to Information Act 
I cès à l'in i 


ASFC - Divulgation en vertu de:la loi sur l'Accès à inf 


Client Relations Division (AFR), International Platform 
Direction des Relations avec les clients (AFR), Plateforme internationale 
Global Affairs Canada - Affaires mondiales Canada 


formation 


CBSA - Released under the Access to Information Act 
ASFC - Divulgation:en vertu de la loi sur l'Accès à l'information. 


CESA/ ASFC 
iding Allocation for PARIS - Paris 


As Requested via In-Year 


To ensure compliance with infernal and TB nolicies, ine Personnel Cost seccion af The above Funding Aübostion pape nas been rounded to the nearest $10 bagn the exception of the 20% Trangfer Pres), 
геи in & vadance between the Position Costing Template page and the Funding Allocation page. 


YE = 
Ww 


u BIh, 2005, the Property Recapitadzatien Charge, the Chancery Operating Charge and the Project Construction Charge have bean Included en ine Costing Template. 
iy and may be appied, alihe ime of a future expansion to ali FTEs created after March Sis, 2004. They wil be charged proportionately o each program s share of 


855 


ur TO decision (TE 992041 dated Jun 
The їп s koj 
the BONN. Tia change tock place еони 


2) Treasury Board transfer prico la BOS end ie calculated on Salaried amounis only (4070-12), 


si eae 


Зу AW operating costs altribuled to SSC must be targeted directs between federal programe end SAC. 


ñ 


ASFC - Divulgation en vertu de la loi sur l'Accés à l'information. 


From: Joy, Paula 

Sent: | September 20, 2019 09:36 AM 

To: joy, Paula 

Subiect: | FW: ACM-CMTS CESA, Creation Standard, PARIS, LE-06, FY18-19 
Attachments: | 00425433.pdf 


From: Joy, Paula 

Sent: September 20, 2019 9:32 AM 

To: Cormier, Natacha <Natacha.Cormier@cbsa-asic.gc.ca> 

Subject: FW: ACM-CMTS -15869, CBSA, Creation Standard, PARIS, LE-06, FY18-19 


Here is what | have from HLD on ACM number 15869 


From: HLD. E145) international.gc.ca «HLD. E145 0 internationa 
Sent: February 27, 2019 3:25 PM 


To: isabe = en@internatio rmi ‚Са; লাজ হি = ulas 


12008 


AMS-SGETi @international.ec.ca: 


сс: Mi ons: 
SWCRPOSIT ONO intentional ge 
EXTOTTHEA@internationa TT internationa geca; att@internalionals 
Subject: RE: ACM-CMTS -15869, CBSA, Creation Standard, PARIS, LE- 06, FY18- 19 


sii on Ov: ега 


Hello, 


Please see the attached classification action form for the creation of position 425433. 


Omar Quahdi x 

Analyste en ressources humaines | Human Kesources Analyst 
Opérations des RH - ERP - HLDS | HR Operations - LES - HLDS 
omarouandi@international ge ca 
343-203-3807 T 


200 Promenade du Portage, Gatineau (QC) 
Affaires mondiales Canada | Global Affairs Canada 
Gouvernement du Canada | Government of Canada 


Sent: September 11, 2018 11:26 d 
To: FTE Costing / Coût ETP (ARAK) < агаг 
а5їс.рс.са) <Paula Joy@chsa-asic.gc.ca>; oni ier, TTT] 7 


Nat Natacha Connie ег@сса 


vaste = eg 


ation Ac! 
ASFC : Divulgation en vertu 0818 loi sur l'Accès a:l'information. 


bs Bo.ca»; Bissett, lim -CBSA «Jim.BissettGcbsa-asfe.gc.ca»; Rivard, Josée -PARIS -AG 


«Natacha. Cc Lorm er mi leri Gc sa-aste 
josee Rivard@internation hal peca ta» 


cé d Mission Operations/operations des missions (AFS) «Mission-Operations-AFSGinternational.gc.ca»; SWCI НІ R/SWCI- 
ive 


RH (SWCI) <SWCIHR@international.ec.ca>; IT Asset Management (ITAMS) / Gestion des biens TI (SGBTI) «ITAMS- 


SGBTIcinternational.gc.ca»; SWCR (POSIT ION) <SWCRPOS TION @international gc.ca>; HLD (E145) 

«51.0.5745 inte rnational ec ca»; MA о poca 

(sscmissionsabri oad socmissionsetranger@ssc-spc.gc.ca)’ <sscmissionsabroad spcmissionsetranger@ssc-spc.gc.ca>; 
EXTOTT (HEA) «EXTOTTHEA @ international ec.ca>; - EXTOTT (SIEC) <siec@international.ec.ca>; EXTOTT (ATT) 


«attt international.gc.ca» 
Subject: ACM-CMTS -15869, CBSA, Creation Standard, PARIS, LE-06, FY18-19 


4C M: 
=. 3 ETE 
#5. Raper ody SUS. Y 
পপ 


ACM-CMTS 75869, CBSA, Creation Standard, PARIS, LE-06, FY18-19 Authority and Funding 
ACM Authorization TEXT: 


Following the stakeholders recommendation and client approval, please find below the instructions for the position oi 


Change Descr tion ndeterminate 
Effective End Date: “NON = 


1. Mission: 


Should chancery fit-up be required, and mission is the lead, confirm when completed. 


2. Human Resources: 


F or OGD CBS: Please enter the information on the client’s position in HRMS, per the attached chart, and 


confirm the action has been taken and/or position number to AFR and Mission. 


AFR will follow-up on this position change by ensuring the CMTS database is updated and SWER will 


confirm details on the transfer of funds. 


The attached costing represents the monetary value of common services that GAC is committed to providing 
to partners, as outlined in the Interdepartmental Memorandum of Understanding on Operations and Support 
at Missions. 


If you have any questions concerning any of the above, please do not hesitate to contact me. 


ES guy Le cie sx 
15865 


Direction des Relations ауес les clients (AFR), Plateforme internationale 
Global Affairs Canada - Affaires mondiales Canada 
200 promenade du Portage, Gatineau, Québec, K1A 0G4 


Р isabelle.gatien&Zinternational.gc.ca 


Client Relations Division (AFR), International Platform 
| 


= (343) 203-1808 | 


kar 


“Please note there is a Fit-up amount of $9000 in this costing for this position and one for position CMTS 


Foreign Affairs, Trade and Affaires étrangères, Commerce et 
Development Canada Développement Canada 


CLASSIFICATION ACTION FORM - LOCALLY ENGAGED STARE 


i 


.E DE MESURE DE CLASSIFI 


ICATION - EMPLOYÉS RECRUTES SUR PLACE 


Position Title / Titre du paste 


a, 
p: 


vu. 


E Reference Number / Reference Date (MUD) / 
| Numéro du poste Numero de référence Date de reference (A) 


| 00428433 АСМ-15869 


aa aaa مجو ده و مه‎ UII অন. —— 


2018-09-11 Operation liaison Assistant 


AMAA ne ARA I e e Vu d তত —— ———— — — 


| Mission |o Full Time Equiv. Supervisor Title / Titre du surveillant 
Equiv. Temps Piem 


| PARIS 37.80 Migration Integrity Officer 


ARR e ye مم مکو و وو‎ RU DE VET Y VR RR ARRA КА à ЛАЛА V UE V Y NR ARR ARR و‎ a م ہہ‎ A RA II Nt OO ہی ہہ‎ ККЕ RR RUN RA nn К eet 


| Action Mesure Reason / Motif Class Code / Decision # / N° décision 


Code classification 


| POS NEW New Position - J LE 06 0000014681 


CBSA - Released.under the Access to Information Act. 
ASFC:- Divulgation en vertu de la:loï sur l'Accès à l'information 


——————— AR 2 ia AAA A 2 à = ARR ana oe 2 AAA s ARR Hae পল 


lobcode / Description / Effective Date (Y MD) / Abolished / End Date (Y/M/D) 
Code Emploi Desenption Date d'entrée en vigueur (AMED Abohtion / Date fin (AMO 
| 800435 OLA 2819-03-01 
Rationale for classification decision / Justification motivant la décision de classification 
| See EX T-145 signed by Ambassador Isabelle Hedon dated 10-07-2018. 
Comments / Remarques 
New Position created 
1 Mission led  HRL wilhjob description) ' к AMO 
(avec description de fonctions) 


| Delegated Officer Authorization / Autorisation agent délégué Tulle / Tre 
| Name Nom 


Наодот, isabelle E Ambassador 


S iem anre Late 2019-02-27 


CBSA + Released и ias দিন mation Act. 


ASFC- Div algan vertu de i ur l'Acces à l'information. 


From: Joy, Paula 

sent: September 20, 2019 09:36 AM 

To: Joy, Paula 

Subject: FW: CRAE 7 - Rapport de decision - aout 2018 / CORA 7 - Record of Decision - August 
2018 

Attachments: IB L8P-411302604-v1-CRAE 7 - Rapport de décision - aout 2018 _ CORA 7 - Record of 


Decision - August 2018.XLSX; IB LBP-399003164-v7-AFR Clients Portfolio Assignments 
and Altemates.XLSX | 


From: Joy, Paula 

Sent: August 24, 2018 10:14 AM 

To: Lambert, Gwen <Gwen.Lambert@cbsa-asic.gc.ca> 

Subject: FW: CRAE 7 - Rapport de décision - aout 2018 / CORA 7 - Record of Decision - August 2018 


To update any docs that may require It! 


From: Claudiu. Petrina@ internati ionalec.ca mailto: 

Sent: August 24, 2018 10:13 AM 

To: Armitage, Devan: ОРАП / MAECI <devan.armitage@in alg 
<christiane.babin@international.gc.ca>; Ballantyne, Charles: DFATD TUM MAECD «char | 

Bedard, Josee: DFAIT / MAECI <josee bedard @international.ec.ca>; Maria De ан. 

АТО 7 MAECD 


Pierre: DFA MID pn MAECD «pierre, 
Р Gervai is- ই Danielle: DFATD / 


с ее ca>; Di Franco, Chantal: DFA 


apena бац 


= pepon ca; 


| IC ca: (৩৩৪, Cart DEAN disaj ধা е di 
Gonzalez = orn DFAI ae MAECI | «ricardo n martingonzalez @international.gc.ca>; Marti in, tin, Claude DFAIT т/ MAEC 
«claude. marti n@inter pm БС. са>, ee itis- Renaud Ri ta: DFAI iE e «Na. rudari 


vier seal internatio же са>; - Bi = মিল Da dis «mariory vbi a ig ' peca us iveau, 
„pc.ca; уне Patricia 


азаи thi 
Joĉile: DFAIT / MAEG s 50 мешен nternational ১৯ Pil CSACIESCE EAE ১51) nternatioi ona! 


Caroli ine.F m on@i e ational Be ca: Madore, pen Ann: : DFATD / MARCO E. e-ann, madre nternational.gc.ca»; Vallée 


Joan: DFATD / MAECD CD «anle alee nternational.gc.ca»; Nathalie Kingsberry @international.ec.ca; Leclair, Sandra: 
chard. ТЕТ a internat айога, ос са; van Haastrecht, Che: DFAIT / 


nis ji MAECD «sandra. lecia ri interna oe pc. xai R 


i © ап уз ta DFAIT / MAECI 
| | { 20,08১ Egyed, Peter: 
DFAI T JT MAECI « 4% dere À 


ER ine. et 06190033002 


Charette anes ne: Ат T/ MAECI —caroli ne. a charette international (2:25 "E er, poene = = TI 
জিন о : int ration: пола. gc. = Renaud, Jean Jules DFAIT / MAECI | 48877. iules.renaud&internatio 


„E 
Burger, Mark: 10111 100,08১ LAROCQUEEM Csmtp.gc.ca; | 


p 


ation Асі 
ASFC - Divulgation en vertu de la loi sur l'Accès:à l'information 


DFATD / MAECD < ош is desmarteau@in iternational.ec.ca>: Bernard, Guillaume: DFAIT / MAECI 
ee ne be 2 ca Wickens, Кеша DFAIT / MAECI bethany. wickens@internationa рс. 
barbara. deme Pinternatona!. па в. са, маг mer БЕС n@internalional.gc.ca: 


опа d 


«mariene.ng mid red 


O зегі a aulin, @internationa IE: 


ib REO D 5 io sena ej о E ESN 
‘Kathleen. Donohue @agr.gc.ca’; 'Shannon.Homeniuk(Egov.ab.ca'; susan.henderson 9 gov.ab.ca'; csavage@bank- 
banque-canada.ca'; JMclntyrebank-banque-canada.ca'; ‘Victoria. Hayes@gov.bc.ca’; ‘Karan. Surigov.bc.ca'; 
‘henry. han@gov.be.ca’; 'CBSA.IR_Corporate-Services-Integres_Ri.ASFC@cbsa-astc.gc.ca’; ‘Paula Joy@cbsa-asic.gc.ca}; 
‘sarah.Willlams@cbsa-asfc.ge.ca’; 'ashisko ECCC.CA'; 'jhann(ECCC.CA'; ‘nancy.hum@inspection.gc.ca’; 
'amelie.armstrongG canada.ca'; ‘annie. leboeuf@canada.ca’; ‘Michael Dinelle@CSE-CST.GC.CA;; ‘kevin. doyle@cse- 
cst.gc.ca'; patrici cia.beaudoinG cse-cst.gc.ca'; 'Aldo .Spadaccini(forces.gc.ca'; 'dale.caseley forces.gc.ca'; 
'Simon.Parker( forces.gc.ca'; ‘marcel.desautels@forces.gc.ca’; CARLOTTA.OMAGE Bforces.gc.ca'; 
ү David destinationcanada.com'; ‘rnorris@edc.ca' nnolanGedc.ca; 'rfaucher@edc.ca'; 
michelle.conway @edc.ca’; 'roxanne.rozon@fin.gce.ca’; ‘tammy.bell@hce-sc.gc.ca’; ‘Joelle. Parent@cic.gc.ca; 

= warren@cic.gc.ca'; 'Martina.Stvan(Ocic.gc.ca'; jacquelyn.facette @cic.gc.ca ; го obert.jones(0canada.ca'; 
‘catriona.armstrong@canada.ca’; 'isabelle.doucet2 9 gnb.ca; ‘robert.blaquiere@ontario.ca'; Nadia. Oudit@ontario.ca’; 
‘prianne.rossi@phac-aspc.gc.ca’; ‘gravelleh@smitp.gc.ca’; ‘Megan.Nichols@canada.ca ; ‘mark.potter@canada.ca: 
‘Alex.Groarke@canada.ca’; lalondejusmtp.gc.ca'; ‘Melanie. Anestis@canada.ca; Julie. Legault] Otpsge-pwase-ge.ca ; 
Jarra.FordGtosgc-pwgsc.gc.ca; С. Тгето зу mri gouv.dco. ca; due ie. Paquette @rcmp- grc.gc.ca'; ben.saigaco@remp- 
erc.gc.ca; ‘dawn.miller@tc.gc.ca': 'steve.dandzurovski@tc.gc.ca'; Tim Kerr@vac-acc. ec са; ‘Jonn. Desrosiers@vac- 
acc.gc.ca'; ‘rob. maxwell@canada.ca’; ‘laurent.francoeur@canada. ca’; france. bernardEtbs-sct.gc.ca' - 

‘colin maclean@tbs-sct.gc.ca': ‘stephen. nemethEibs-s sct. ৮৪০ са"; Neria Bertrand@international.gc.ca; — 


Catherine: DFAIT / MAECI «catherine.mcdonal ald@intern nationa 21.8с.са>; mem hleen.Schermer hoi nüGinterna 


Wassili, Betty-Ann: DFAIT / MAECI «bet еп чего сапаса са, 
lulie.Legault3 @tosec-owese.2c. ca; Parent, Loue: а осо C «ell Henry Han @eov.oc.ca; 


>. Warren, Devon: CIC / CIC 


at 
Lan 


ў И ам. ক, oy РЕСЕ 
laurent francoeur Bc 


«nevon warrent?cic.gc.c Zone LA Tes geta; 
Shannon. Homeniuk(gov.an.ca; = Garant on inte ernati onal acc ca; £ Anne Makhoul@i nternational.gc.ca; 
RFaucher@ecc.ca: ij iu Deborah: DFAIT / MAECI « ; ona. gc Ca: 


ecc eomo@international.2c.ca; Доу! Caroli ne: =: DFATO / N MAECD < «cart 
torporateHe slthPrograms-Pro Pro g aton: bogus ca; p 


p 


tional.gc.ca»; 
t xm thPrograms- 


ProgrammessanteHVVH (nte: Pues nternational.s SC са; ры arr eouv.gc.ca; Goulet, 


Sophie: DFATD / MAECD OD Sige anus inte С 
isi 


Subject: CRAE 7 - Rapport de décision - aout 2018 / CORA 7 - Record of Decision - August 2018 


Veuillez trouver ci-join t le rapport de decision révisé. 
Please find attached here the revised record of decision. 


English message below 


CBSA - Released u ice: টিন ion Act. 


ASFC = Dlg ato ation en vertu de la онаи 


з Le rapport de décision comprend: 
© ed CRAE commands ] 


items d'informations: 
Veuillez trouver ci-joint le rapport de décision, concernant la derniere rencontre générale CRAE de l'année 
fiscale 18/19. 

Veuillez noter que la Lettre d'appel pour la Consultation annuelle 2019sera envoyée en octobre. La période de 


soumission pour la prochaine Consultation annuelle sera pendant le mois de novembre. On reviendra avec 
plus des détails à ce sujet. 


Si vous avez des questions, s'il vous plait ne pas hésiter a communiquer avec votre analyste à AFR ou avec 
Devan Armitage, directeur-adjointe intérimaire, Relations avec les clients (AFR) et présidente du CRAE. 


e Record of Decision includes: 
o CORA Recommended List (First Tab); 
o CORA Ongoing Pending List (Second Tab); 
o CORA Withdrawn List (Third Tab). 


ormation items: 


in 


Please find attached the Recor 
year. 


d of Decisions in regards to the last general Cora meeting of the 18/19 fiscal 


Please note that the Call letter for the annual consultation will be sent in October. The submission period for 
the next Annual Consultation will be during the month of November. More details will follow on this subject. 


If you have any questions, please do not hesitate to contact your Program Analyst at AFR or with Devan 
Armitage, A/Deputy-director, Client Relations (AFR) and CORA Chair. 


ом 


On behalf of the secretariat, 


Claudiu Petrina 

Governance Commi tees Coordi nator | Coordonnateur des comités de gouvernance 
Client Relations Division (AFR) | Direction des relations avec les clients (AFR) 

Telephone | 1 Telephone 343-203-6795 

200 place du Portage, Gatineau, QC (C12-02) 


CBSA - Released under the Access to Information Act. 
ASFC - Divulgation en vertu de la loi sur l'Acces à l'information. 


PORTFOLIO ASSIGNMENTS / PORTEPEUILLES ASSIGNÉS 


Client Relations (APR, international Platform / Relations avec les clients (AFR), Plateforme internationale 


Agricultura and Ag yal DE France 


Devan Armita age Ves 
Agraslimentalre Canad 


Alberta, Government at/Gouv ememen de AB Gov, у бону. AB Celine Thérten Louise Pichon Ha GOV 


2 
3 Bank of Canada / Banque du Canada BankofCanada/ Basque Lucien Kolumba Louise Pichon No Sab 
à British Columbia, Government offiouvemement de BC Gov, /Gouv. BE Lucien Kalimba Louise Pichon No GOV 
5 Canada Border Services Agency / Agence des services frontaliers CBSA / ASFC isabnite alien Devan Armitage Yes CGT 
du Canada 
8 Canadian Commercial Corporation/ Corporation Commerciale CC Lucien Kalima Louise Pichon No CHD 
7 Canadian Fond Inspection Agency ও Agence canadienne CRIA ACA парене саней Devan Armitage Yes QGD 
8 Canadian кы Safety Commission / Commission canadienne CHSC y CCAM Maria Delgado Devan Armitage No GOD 
de süreté nuriéaire 
i8 Canadian Space Agency / Agence spatiale canadienne CSA ASC isabelle Gatien Devan Armitage ND DUD 
13 Communication Security Establishment Canada / Centre de la СЗЕ CST Selina tafeice Devan Arnage Ne OGD 
иие des télécommunications Canada 
13 Department of Nations Defence , ;j Aídinistére de is Défense DND/ MON анин Gatien Devan Агана Yes Dos 
33 Export Development Canasta’ Exportations et développement EDC £ EDE tucien Kalumbs Louise Pichon Yes QU 
14 Employment and Social Development CanadafEmploj et ESIC / ESBS Kicarda M. Gonzalez even Anmitage No OGD 
Développement socia! Canada 
15 finance Canada Minisibre des finances Canada Fin. Ca f Pin. Ca isabelle Gatien Devan Armitage No OED 
18 Foreign governments / Gouvemements étrangers Fornign governments À Louise Pichon Louise Pichon Nor GOV 
17? GAC Property / AME Propriété GAC-ARD / AMC-ARD isabelle Gatien Devan Arniteg Мо ЗАС 
18 GAC-feglonal Trade / ANC Commerce regional BAC BSD / AMC-BSD Chantal DI Franco Devan Armitage No GAC 
i18 GAC-Comman Services J AMC-Service Communs GAU-CSAC f &MUC-FSCE Josée Bédard Devan Armitage No GAL 
20 GAŬ-Eurose, Middle East and Maghreb £ AMC. Europe, Moyer  GADEGM £ AMO-EGM Charlies Ballantyne 5 No GAC 
Gert et Maghreb 
2i GAC-Human Resources ও AMC-Ressourres humaines GAC-HUM P AMO-BON isabelle Gatien Devan Armitage Ne ЗАС 
22 GAC-Intemational Security and Intelligence / AMC-Sécurta GAC-IOD Z &MCIDD Ricardo М. Gonzalez Devan Armitage NO GAC 
33 GAC-Cansular Operations / ANC Operations сотих GAC-ING / AMING Biardo M. Gonzalez Devan Armitage No BAS 
34 ডিন and Emergency Management / ANC Sécunté а GACJSD f রর টে Ricardo M. Gonzalez Devan Anmitage No GAŬ 
Gestion des urgences 
35 GACAnternatianal Organizations / ANIC-Organisations GAC-MID/ ANIC-NUD Ricardo М. Gonzalez Devan Armitage No GAC 
38 GAC Amaricas / AMC-Ammrique GAC-NGM / AME-NGII Ricardo M. Gonzalez Devan Armikageo No GAŬ 
27 SAC Asia and Pacilic / AMC Asie et Pacifique GAC-GGM / AMODON Chantal DI Franco Devan Атанг Mp GAC 
28 GAC-Peare and Stabilization Operations Program / AMC- ME former Ricardo BA, Gonzalez evan ARTERIES No GAL 
Programme pour la Кашапоп et les operations de pais SPA 
28 GA&C-Information Management and Technology / AMO Gestion isabelle Gatien Devan Armitage NO GAC 


de krformation et de la technologie 


30 GAŬC3ukasharan Afrka АМ Afrique subsaharienne GACANGM (AMC-ANWGM Rikardo M. Gonzalez Devan Armitage ма GAL 
33 Health Canada / Sante Canasta HE 5C izobelle Gatien Devan Amnitage No HAD 
32 industry Canada industrie Canada iC FC isabeile Gatien Devan Armless No ocn 
33 indian and Northern Affairs Canada/Affaires autochtones et du IMAC 7 INAC Ricardo M. Gonzalez Devan Armitage No UGE 
34 imralgration, Refugees and Citizenship Canada / immigration, RCL ; IRC Мапа Daigado Devan Armitage NO Сиз 
38 Justice Canada £ Ministère de la SHE iC NS isabelle Gatien Devan Armitage Yes OGD 
36 New = Government of / Gouvernement du Nouveau. NS Dov, / бошу NB Lucien Kalumba Louse Pichon No GOV 
uires vici É 
37 Natural Ressources Canada / Ressources naturelles Canada WRUan. f RNCan isabelle Gatien Devan Аптада Ma (GD 
38 Datario, Government af/Gouvemement de ON Gov. Gou». ON Céüne Therian Louise Pichon Mo GOV 
39 Privy Cauncl Office £ Bureau du conseil privé PEO BCP павее Gatien Devan Armitage No DUO 
40 Public Health Agency of Canada / Agence de la sante publique du PHAC / ASPO isabelle Gatien Devan Amitage NO son 
kanada 
44 Public Safety Canada / Sécurité publique PS a /SPLEMNS MES) Selina fafelice Devan &Armitage No OG 
42 Public Services and Procurement Canada / Services publics et espe /SPAC iosée Bédard Devan Armiiage Mo on 
Approvisionnement t Canada 
453 Gudbec, Government of/Gouvernement du Québec QC Gov. Meus GC пение Therien Louise Pichon No GO 
ĝa ROMP {SHC ROMP 7 GRC Ricardo M. Gonzalez Devan Armitage Yes CGT 
45 Transport Canada / Transports Canada FATE Maris Delgada Devan Armitage NO OG 
4& Veterans Affairs Canada f Anciens combattant Canada МАС ACC isabelle Gatian Devan Armitage Yes OGD 
Update / Mise à jour: 2019-09 AT 


ig 9003164 


CBSA - Released u га r the Acc 
de 


cess siu Information Act 
ASFC:: Divulgation en vertu de la loi 


19 SHNGI 


ur l'Accès à l'information 


CBSA - Released under the Access to Information Act 
| 'Acces a:linformati 


ASFC - Divulgation en vertu de la loi sur l'Accè 


à l'information 


Chin 


ам 


C 
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2i 


Ü 


па 
ASFC - Divulgation en vertu de:la loi sur l'Accès:à l'information 


CBSA - Released. under the Access to Information Act 
ASFC : Divulgation en vertu de la loi sur l'Accès à l'information 


[IPB]: (PETRINC Out of Office 


roj 


